Product: StorNext® File System 2.6 and
StorNext 2.7 on Windows XP Servers

Summary: Inability to mount more than one SNFS file system on a Windows server
Date: June 2006

Problem: When working from a Windows client, an attempt to mount more than one file system to a
Windows XP server hangs the Windows Explorer for an extended period of time. The time spans from 5 to
60 minutes.

Workaround: Move the c:\Windows\system32\cvperf.dll file to another directory, or rename the file with
an extension other than .dll.

@ Note Moving or renaming the cvperf.dll file will disable SNFS performance
monitoring.

For any other questions about StorNext, contact ADIC Technical Assistance Center (ATAC).

In the USA: 800.827.3822
Outside the USA, toll free: 00.800.9999.3822
Web: www.adic.com/techsup
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