HP Dexlite usage for gathering HP LTO drive log captures
Purpose:

This documents usage of the HP Dexlite utility for gathering drive logs in a typical HP LTO deployment.
Prerequisites:

1). The host system requires access to tape drives with valid device drivers installed

2). Dexlite utility installed. 

Obtain the HP Dexlite Util from the drive Eng Team or your respective escalation path.

NOTE: This Util is not for published by HP for distribution

NOTE: Drive Eng may request Dexlite logs in addition to those pulled from LTT/Library

NOTE: Dexlite is a Windows Utility only

NOTE: Dexlite can be used to gather drive logs via the serial port interface (Eng Cable required with Engineering Guidance required-TBD)

Procedure:

1). Initialize the Dexlite utility via clicking the executable file. Select the “SCSI (tape drives), id” button and enter the Tape Drive ID if connecting from a host Windows server with drive access.
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NOTE: The Tape Drive ID can be obtained by right clicking the properties page from Windows Device manager and viewing the “Tape Symbolic Name” tab.

[image: image2.png]Computer Management

) He Aton Yew Wndow bop

e Am|EE 2=

-1

=l51x]

=] Comper Managemert (Loca) <]
5 i, System Tools
= @ Evert viewer
(] Applcation
1] ntenet Explorer
1] securty
1] system
3 Shared Flders
2 8 tcarors o roms
- &l Performance Logs and Al
) Device Manager
&6 Storage
- @) Removable Storage
 Disk Defagmenter
& Disk Management.
= b Services and applcations

& Flonpy dek controllers
2 Floppy disk drves
) IDE ATAJATAPI controlers
S Keybosrds
Medium Changers
7> Mice and other pointing devices
3 wontors
58 Network adapters
5143 Other dvices
Ethernet Controler
Ethernet Controler
QUANTUM Scalar 1500 5C51 Array Device:
9, Pors (com a.LPT)
2 2 Processors
9 €G 5C5 and RAID cotrollers
9, Sound, video and game controllers

%3 Teephony - System devies
Servces & 48 Tape dives
Wit Control | | @

Update Driver
Disable
Uninstal

{4 SO Server Configuraio

- B8 Indexing Service
‘ 3

0wt PacaraLTo L
|| ke Unversalora Buscontro

(Opens property sheet for the current selection. e ————

Properties

»

£ B GEN SR

1 start] é =) Computer Manageme... (& QUANTLIM - Scalar 500 .. | (3 dexite

€ U102 € LT03 € LT04 & LT0§

rrected to:

o [eoW1 =]
M e

ape diver, id [TAPED (2]
General Tape Symbolic Name | Tape Dive Parameters | Diiver | Detais |

et P adess [

in directory:

u
optioralf [

Create zp achive i possi

Data selestions:
I Generalrformation

7 Fimware iformation
¥ SCSleleted information
7 Litery information

¥ EEPROM data

¥ Tape information

=

Symbolic name such as Tapel)

oK Cancel

. P Ut dagnostic

[=[C0x]

WX £ 1220PM




2). Select the appropriate checkbox from the “Drive type” box in the GUI.

3). Enter/Note the destination folder for the saved files in the “Store files in directory” field of the GUI

3). Enable all checkboxes in the “Data Selections” box of the GUI and select “Retrieve Data”

NOTE: An error may appear complaining about a problem reading Cartidge Memory Chip if gathering a drive log from a drive that is not loaded with a tape. 

4). Save and Forward the resulting file to the respective escalation path contacts, drive log email aliases and reference them in the SR. Use an intuitive filename that clearly identifies the log with the respective drive Serial number, date/time and event as needed.

