Capturing Logs for a SuperLoader 3

Open the library’s Web interface and log in.

The following screen appears:
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Welcome

This admnistration tool enablés you to complete maintenance and troubleshoating tasks for the
autoloader remotely. You can use this tool to perform many of the functions that can be completed
from the autcloader’s front panel.

You may be asked to enter your login information agam to access secure admmistration functions
within the main navigabional categones.

For more informatien on Quantum products and services, please visit our site at www quantum com.
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Select the Diagnostics link near the top of the page.
username and password.

The default logon is:
e User name: guest
e Password: guest

Connect to 10.20.29.102 ?| X[

.
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User name: Iﬁ | j

Password: |

[” Remember my password

Ok I Cancel

Then you will be prompted to enter your



Once logged in, click Diagnostics at the top of the page to display the following page:
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Diagnostics —|
Tests. Select = test from the drop-dovin list 2nd click Start Tast to start 5ep/15/2009 15:19 GMT +0:00

execution. The tests require that you specify a loop count (where applicable]; these tests begin sxecution System
immediately after you dick Start Te cking Stop Test will halt the currently executing test. e

Test |selectone - Autoloader: S/N:CFSKQS0032
Cust &/H:
Count [1 ' SDLTE00
Drive: 5/N:RBOS37AMCO5916
Start Test Stop Test Autoloader

Use this section to run Loader Diagnos

Status: 1dle

Version: V43,0 (0028.0h)
View Diagnostic Test Progress Left Magazine:  Presant
Click Wiew Status to view the status of the currently executing dizgnestic test. Click View Status =gain as desired te Right Magazine: Presant

refresh the status information. Barcode Scanner: Enzbled

View Status Drive

Crive Idle
Status: Empty
Tape Alerts: Ho Tape Alert Flags Set
View Error and History Logs Version: 37-0
View Logs allows you to view the error 2nd histary log infarmation for the autcloader. Save Logs saves this information scs1 1D: 5
to 2 file. On some brovssrs after saving logs, it may be necessary to click en Home to continue using the On Bosrd :
Remote Managar. Administration Lock
View Logs TapeAlert Logs Save Logs Host: Hens
Expiration: Hone (Mo Locking)

Host Backup Software Lock

e Autoloader: Hot Lacked
Identification

Click Identify to cause the auteloader to flash its LCD backlight for the specified number of seconds. This can be
helpful o identify the physical lacation of the unit. Operator Control Panel

Time (secs) |30 Leo: Erg;l?emet
Identify

Autoloader Reset

Drive: Hot Locked

Click Autoloader Reset to perform = reset of the autoloader. An sutoloader reset vill take up to 3 minutes if there iz =
tape in the drive, or sppreximately 30 seconds cthervize. This optien is useful if the sutolezder iz =t up in = remots
location: however, it is limited to resetting the autcloader but not the internzl tzpe drive. If you are experiencing
difficulty with the unit, an off/on power cycle using the front panel power button is the preferred methed to insure reset
of both the autoloader and internal tape drive.

Autaloader Reset | l [ |
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Click the Save Logs button under the heading View Error and History Logs. You will receive a
prompt to either save or open the file. Save the file and then have the customer email you the
logs.

Note: If a message appears that the security settings will not allow the logs to be saved,
please add the IP address of the superloader to Trusted Sites in your Web browser. Then a log
will be saved called loader.txt.

If the SuperLoader is not on the network, attach an Ethernet patch cable to the Ethernet port on
the back of the unit.

To set a dynamic IP address:

1 From the main menu, scroll to Configuration, and then press Enter.

2 From the Configuration menu, scroll to Ethernet, and then press Enter.

3 From the Ethernet submenu, scroll to Set IP, and then press Enter.

4 Scroll to DHCP, and then press Enter. Please reboot to use DHCP displays on the LCD screen.
5 Press and hold the power button on the front panel until System Shutdown wait 60 sec displays
on the LCD. Power Off displays on the LCD, then the autoloader shuts off.

6 Press the power button again to power on the autoloader. The IP address is changed.



To set a static IP address:

1 From the main menu, scroll to Configuration, and then press Enter.

2 From the Configuration menu, scroll to Ethernet, and then press Enter.

3 From the Ethernet submenu, scroll to Set IP, and then press Enter.

4 Scroll to Static IP, and then press Enter. The cursor automatically displays at the first digit.
5 At each position of the IP address, use the up and down arrows to change the value of each
digit. Press Enter to advance the cursor to the next digit. When you have advanced through all of
the digits of the IP address, the autoloader displays Enter to save.

6 Press Enter. The Configuration submenu displays and the static IP is now in effect. You do
not need to reboot the autoloader.

7 Press Escape or Enter to return to the Ethernet submenu.

To set a subnet mask:

1 From the main menu, scroll to Configuration, and then press Enter.

2 From the Configuration menu, scroll to Ethernet, and then press Enter.

3 From the Ethernet submenu, scroll to Set Subnet Mask, and then press Enter.

4 At each position of the Subnet Mask address, use the up and down arrows to change the value
of each digit. Press Enter to advance the cursor to the next digit.

When you have advanced through all of the digits of the subnet mask address, the autoloader
displays Enter to save.

5 Press Enter. New Subnet Mask xxx.xxx.xxx.xxx displays on the LCD. You do not need to
reboot the autoloader.

6 Press Escape or Enter to return to the Ethernet submenu.

To set the IP Gateway:

1 From the main menu, scroll to Configuration, and then press Enter.

2 From the Configuration menu, scroll to Ethernet, and then press Enter.

3 From the Ethernet submenu, scroll to Set Gateway, and then press Enter. The cursor
automatically displays at the first digit.

4 At each position of the gateway address, use the up and down arrows to change the value of
each digit. Press Enter to advance the cursor to the next digit. When you have advanced through
all of the digits of the gateway address, the autoloader displays Enter to save.

5 Press Enter. New Gateway is Xxx.xxx.xxx.xxx displays on the LCD. You do not need to reboot
the autoloader.

6 Press Escape or Enter to return to the Ethernet submenu.



