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Scalar i6H CRU - Robot Replacement

CRU stands for Customer Replaceable Unit. A CRU is a library
component that can be installed or replaced by the owner of the
library. The Scalar SIR library was designed so that many service
functions can be performed by the owner.

The System Control Blade (SCB) is the main controller for all
library operations. It contains the user interface operations, Web
Services, and it stores the configuration.

The SCB is located in the Control Service Module (CSM).
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Overview

Overview

Item Name

1 Power Switch
2 Status LEDs
3 Serial Port

4 Service Port
5 Service USB

Scalari6H CRU - Robot Replacement

Description

The power switch initiates the shutdown procedure when you press it for
two seconds. If you press it for five seconds, you will force a hard
shutdown. It is solid green and illuminated when the library is powered on.

Normal indications:

« Green: Blinks once per second

o Amber: Off

« Blue: Blinks once every 10 seconds
The serial port is for engineering use only.

The service port allows you to connect directly to the library to perform
service functions.

The service USB port is not used at this time.



Remove the SCB

Item Name Description

The Ethernet ports allow you to connect the library to a network. This allows
you to connect to hosts and to configure and operate the library through the
WebGUI. While the ports are identical in function, use Gb1 as your primary

6 Ethemet Ports network connection and Gb2 as your secondary connection. There are two
for redundancy.

GB1 and GB2 correspond to the interface settings in the Scalar i3i6i6000
Network Settings menu.

Remove the SCB

Important Information
Before you begin the SCB removal, review the following information.

« Ifthe existing SCB is being moved from an existing Control Module (CM) to a replacement CM, it
must have a Reset to Factory Default performed on it to clear the old configuration.

How to Reset to Factory Default

The Factory Defaults feature will revert your library back to its initial configuration. This means that
any partitions created, or users setup or slot allocation as well as many other features will be lost.

The only library configuration data that will be retained is IP address settings. You should only use this
feature when approved of, or requested by, Quantum Service. Before resetting the library to its
factory defaults, always save your configuration for possible restoration.

1. From the WebGUI Navigation panel, select Service.

2. Inthe Operations panel, click Factory Defaults.

« Ifyou save the library configuration before removing the SCB, you can only restore it on an SCB that
is going into the exact same CM. If you replace the CM and perform a Reset to Factor Default, you
cannot restore the library configuration.

« Quantum recommends saving the library configuration any time a change in configuration occurs.

Step 1 - Save the Library Configuration

Your library has many configurable items, such as tape drive IDs, partitions, user accounts, Import/Export
(I/E) slots, and cleaning slots. The Save/Restore window (System > Actions > Save/Restore in the
WebGUI) allows you to save your library's configuration and then restore the library’s firmware and
configurable items to a previous state in the event of a hardware failure or firmware upgrade.

Scalar i6H CRU - Robot Replacement



Remove the SCB

Save/Restore -

— Warning

Restore and Recover operations require the library in idle mode of operation as all
configuration data will be cleared and reconfigured to the selected restore and
recovery data set, which will activate immediately via an automatically initiated
library reboot operation.

— Network Location

O Restore Configuration

Restore Filename:

No file chosen m

O Save Configuration

28

Item Description

Save Configuration Saves the current library configuration.

Click Close to exit the window.

Step 2 - Power Down the Library

There are two (2) ways for you to power off your library:

Scalari6H CRU - Robot Replacement

Action

Select the radio button. Click
Apply. The library configuration
file is downloaded. You can
then use the file locally or email
it.



Remove the SCB

Select Shut Down from the admin menu on the Menu Bar.

= Log Off
WebGUI ¢

C Restart

M Shut Down

£+ Preferences

Navigate to Power > Shutdown.
Ready 1:37 PM

LUl

Step 3 - Label and Disconnect Cables

1. Ethernet cables should be clearly labeled so they can be reconnected to the correct ports once the
replacement SCB is installed.

2. Once the cables have been labeled, disconnect them from the SCB.

1The WebGUI is a web-based graphical user interface. The WebGUI is the primary way you will interact
with the library. All library operations can be performed through the WebGUI. You access the WebGUI by

typing the library IP address into a web browser
The local user interface is an LCD touch screen. There are three main screens, each with two sub-func-

tions under each screen.
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Remove the SCB

Step 4 - Remove the SCB

1. Loosen the SCB thumbscrew.

2. Use the thumbscrew to slide the SCB out of the module.

Scalari6H CRU - Robot Replacement



Replace the SCB

Replace the SCB

Step 1 - Install the SCB

1. Gently slide the SCB intoit's slot in the library until you feel the electrical connection slide in to place.
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2. Tighten the SCB thumbscrew until finger tight.

3. Plug the power cords back into the power supplies. The library will begin start up operations.

Step 2 - Reconnect to the Library
Reconnect the Ethernet cables to the new SCB.
Before you can restore the library configuration, you need access to the library.

If the library is on a network for with DHCP server, the library's LUl will display the new IP address of the
system. Record the IP from the LUl and use it to log in again. Do not include any leading zeros displayed in

the LUl when entering the address in a browser. For example, if the LUI presents you with the screen shown
below, you enter the address 10.20.216.156 in your browser.

If the network does not have a DHCP server, the LUI will display the IP table in the LUl with no IP values
entered in the cells. Connect to the library using the service port (see Connect to the Service Port).

Scalar i6H CRU - Robot Replacement



Replace the SCB

CRU/FRU Image
Primary Port

IPv4: 010.020. 216 . 156
IPv6: fdaZ:ebee:2e09:0000
0230:8¢f f:fe3d:23b6
IPv6: fdfe:9042:c53d:0000
0230:8¢ff:fe3d:23b6

Step 2 - Restore the Library Configuration
1. Inthe WebGUI, select System from the Navigation panel.

2. Select Save/Restore from the Actions panel.

Save/Restore -

— Warning

Restore and Recover operations require the library in idle mode of operation as all
configuration data will be cleared and reconfigured to the selected restore and
recovery data set, which will activate immediately via an automatically initiated

library reboot operation.

— Network Location

O Restore Configuration

Restore Filename:

No file chosen m

O save Configuration

o ] o

Item Description Action

Restores library to the selected
Restore Configuration configuration. After the restore, the Select the radio button.
library will automatically reboot.

3. Click Close to exit the window.

Scalari6H CRU - Robot Replacement
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Contacting Quantum

Contacts

For information about contacting Quantum, including Quantum office locations, go to:

https://www.quantum.com/aboutus/contactus/index.aspx

For further assistance, or for training opportunities, contact the Quantum Customer Support Center:

Region Support Contact

North America 1-800-284-5101 (toll free)
+1-720-249-5700

EMEA +800-7826-8888 (toll free)
+496131 324 185

Asia Pacific +800-7826-8887 (toll free)
+603-7953-3010

For worldwide support:

https://www.quantum.com/serviceandsupport/get-help/index.aspx#contact-support

Comments

To provide comments or feedback about this document, or about other Quantum technical publications,
send e-mail to:

doc-comments@quantum.com
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