QXS 12G Licensing Guide

Contents
Introduction . ... ... 1
Virtualization and Optional Licenses . . . . ......... ... ... ... ... ... .. 7
Acquiring Bundled License .. ... ... 8
Finding System Serial Number. . . ... .. .. .. . 8
Contacting Quantum .. ... ... . ... 13
Introduction

Systems supported by the applicable QXS licenses include:
* QXS-312 12G (2U12 drive system)
* QXS-324 12G (2U24 drive system)
* QXS-412 12G (2U12 drive system)
* QXS-424 12G (2U24 drive system)
* QXS-484 12G (5U84 drive system)
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QXS-312 12G System Figure 1 provides an illustration of the QXS-312 12G system (no bezel installed).
The chassis is 2U high and contains 12 drives (accessed from the front of the

chassis).

Figure 1 QXS-312 12G System

Figure 2 provides a rear view of the QXS-312 12G system RAID chassis with two
CNC controllers (2 FC/iSCSI ports).

Figure 2 QXS-312 12G System
(2 FC/iSCSI ports)
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QXS-324 12G System Figure 3 provides an illustration of the QXS-324 12G system (no bezel installed).

The chassis is 2U high and contains 24 drives (accessed from the front of the
chassis).

Figure 3 QXS-324 12G System

Figure 4 provides a rear view of the QXS-324 12G system RAID chassis with two
CNC controllers (2 FC/iSCSI ports).

Figure 4 QXS-324 12G System
(2 FC/iSCSI ports)
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The chassis is 2U high and contains 12 drives (accessed from the front of the

Figure 5 provides an illustration of the QXS-412 12G system (no bezel installed).
chassis).

QXS 12G Licensing Guide
Figure 5 QXS-412 12G System

6-68654-01 Rev B
QXS-412 12G System
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412 12G system RAID chassis with two
OOOO

provides a rear view of the QXS-

CNC controllers (4 FC/iSCSI ports).

Figure 6

Figure 6 QXS-412 12G System

(4 FC/iSCSI ports)
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QXS-424 12G System Figure 7 provides an illustration of the QXS-424 12G system (no bezel installed).
The chassis is 2U high and contains 24 drives (accessed from the front of the
chassis).

Figure 7 QXS-424 12G System

Figure 8 provides a rear view of the QXS-424 12G system RAID chassis with two
CNC controllers (4 FC/iSCSI ports).

Figure 8 QXS-424 12G System

(4 FC/iSCSI ports)
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QXS-484 12G System Figure 9 provides an illustration of the QXS-484 12G system (bezel installed).
The chassis is 5U high and contains 84 drives.

* Chassis contains two drawers at the front of the system.
* Drawer 0 is the bottom unit and contains up to 42 drives.

* Drawer 1 is the upper unit and contains up to 42 drives.
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* Access the drives from the front of the chassis by opening applicable
drawer.

Figure 9 QXS-484 12G System

Figure 10 provides a rear view of the QXS-484 12G system RAID chassis with
two CNC controllers (4 FC/iSCSI ports).

Figure 10 QXS-484 12G
System (4 FC/iSCSI ports)
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Virtualization and Optional Licenses
This section covers the following information:
* Virtualization License
* Bundled License
Virtualization License The virtualization license is installed on all systems at the factory. Systems

include:
* QXS-312 12G (2U12 drive system)
* QXS-324 12G (2U24 drive system)
* QXS-412 12G (2U12 drive system)
* QXS-424 12G (2U24 drive system)
* QXS-484 12G (5U84 drive system)

Figure 11 provides the license names. Only the Virtualization license is enabled
at the factory. All other licenses are disabled.

Figure 11 Install License
Screen

manage
Quantum e

Feature In Use nsable Expiration
R — Licensed Snapshots ) 0 Never
Virtualization Enabled N/A NIA Never
Performance Tier Disabled N/A N/A Never
Manage Users Volume Copy Disabled N/A NIA Never
Replication Disabled N/A NA Never
VDS Disabled A NiA Never
vss Disabled WA N/A Never
SRA Disabled WA N/A Never

Install License

Licensing Serial Number: 4405E6 Licensing Version Number: GT265

Use the Temporary License panel to enable features that are not permanently licensed.

r Ty H

Select a license file for upload:

No file selected

Click OK below to register license.

Services

System information

Notifications.

Performance
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Bundled License Bundled license is available and include (Figure 11):

* Licensed Snapshots
* Performance Tier (Tiering)

* Replication (Async)

Acquiring Bundled License

Quantum-branded QXS-G2-312, QXS-G2-324, QXS-G2-412, QXS-G2-424, and
QXS-G2-484 systems have the Virtualization license install at the factory.

* No certificate is required.
* The license is pre-installed.
* The user interface will show licenses pre-installed for a given serial number.

At the initial system purchase, the customer can buy the bundled license which
also will be installed at the factory. The bundled license includes:

* Licensed Snapshots
* Performance Tier (Tiering)

* Replication (Async)

Note: If the bundled license is bought at the initial purchase of the system,
the Licensed Snapshots, Performance Tier (Tiering), and Replication
(Async) will be enabled at the factory.

Finding System Serial Number

Note: Licenses are linked with the systems serial number. This section
provides instructions on finding the system serial number.

This section provides the following information:

e QXS 12G System Serial Number Location

e System Serial Number Using Disk Management Utility (GUI)

QXS 12G System Serial Figure 12 provides a representative example of a system serial number label that
Number Location is placed on a QXS 12G chassis.

8 Acquiring Bundled License
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Figure 12 System Serial
Number Label

Senrice Call System Serial Number
System S/N: CX0000MMMO9876

III NN 0 OO
PIN: XX-ABCDE-YY ||| HIIHMIH NI 10

Assembled in USA REV: AX28

Note: Refer to QXS-312/QXS-324/QXS-412/QXS-424 12G System Serial
Number Location and QXS-484 12G System Serial Number Location for
the exact location of the system serial number.

Do not confuse other “QTM’ serial numbers on the chassis as the
system serial number.

QXS-312/QXS-324/QXS-412/QXS-424 12G System Serial Number
Location

1 Retrieve the QXS-312 12G, QXS-324 12G, QXS-412 12G and QXS-424 12G
system serial number located on the left-rear ear of the chassis or on the
right-rear ear of the chassis.

* The primary location of the serial number label is on the left-rear ear of
the chassis.

* However, some chassis might have a factory label on the left-rear ear of
the chassis.

* When the chassis has a factory label on the left-rear ear, the system
serial number label will be located on the right-rear ear of the chassis.

2 Record the RAID chassis system serial number.

For easy record keeping, write the serial number in this location:

Figure 13 provides the serial number label location on the left-rear ear of the
chassis.

Finding System Serial Number 9
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Figure 13 Serial Number Label
on Left-rear Ear of Chassis
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Figure 14 provides the serial number label location on the right-rear ear of the

chassis.

Figure 14 Serial Number Label
on Right-rear Ear of Chassis

QXS-484 12G System Serial Number Location

Complete the following process:
1 Retrieve the QXS-484 12G system serial number located on a label attached

to the rear of the chassis (Figure 15).
Top-left of the chassis (right of the factory label)

* Above Controller A or Expansion IOM A

2 Record the RAID chassis system serial number.

For easy record keeping, write the serial number in this location:

Finding System Serial Number
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Figure 15 QXS-484 12G
System Serial Number Location
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System Serial Number
Using Disk
Management Utility
(GUI)
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Service Call System Serlal Number
System S/N: DHSIFGD-1903F 0948F

P §-06111-02 |IIIININ R E s
Aspambiad in USA Rev: 2

Complete the following process:
1 Access the disk management utility (GUI).
2 Select System on the left side of the screen.

3 Select either the Front or Rear tab.

Note: The system serial number will be that of the RAID chassis, which is the
top chassis on the System page.

4 Hover the cursor over one of the “ears” (far left or right) to display the
Enclosure Information popup.

a The serial number you need is the Midplane Serial number.

b Refer to Figure 16 for an example of the screen and Enclosure
Information (RAID Chassis) popup (serial number).

Finding System Serial Number
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Figure 16 System Serial
Number in the GUI

Quantum

| Action SYSTEM

Enclesure Information

| Front Rear

]
Sl oK Tum On LEDs | Tum Of LEDS
Vendor SEAGATE
Mode| SP-3212A48x5

K Count 12
VN S00COFFO4405EE3C
Midplane Seria DHSIFGD-19144405E6
Revision F
Part Number FRUKAST-01
Manufacturing Date 2019-01-16 09:08:00
Manufacturing Location
EMP A Revision S13E
S13E
o0
o
127

2012-12Gv3
s s 170 31

c Refer to Figure 17 for a closeup of the Enclosure Information (RAID
Chassis) popup (serial number) screen.

Figure 17 Serial Number on

Popup Screen Enclosure Information

D 0

Status OK

Vendor: SEAGATE

Model SP-3212A48x5

Disk Count: 12

WWN 500COFF04405E63C
Midplane Serial CDHSIFGD-19144405E6
Revision: F

Part Number FRUKAST-01
Manufacturing Date 2019-01-16 09:08:00
Manufacturing Location

EMP A Revision S13E

EMP B Revision 513E

EMP A Bus ID 00

EMP B Bus ID 01

EMP A Target ID 127

EMP B Target ID 127

Midplane Type: 2U12-12Gv3
Enclosure Power(watis): 170.31

PCle 2-Capable False

@ ok
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Contacting Quantum

More information about this product is available on the Quantum Service and
Support website at http://www.quantum.com/ServiceandSupport/Index.aspx.
The Service and Support Website contains a collection of information, including
answers to frequently asked questions (FAQs). You can also access software,
firmware, and drivers through this site.

For further assistance, or if you are interested in training, contact the Quantum
Customer Support Center:

United States 1-800-284-5101 (toll free)
+1-720-249-5700

EMEA +800-7826-8888 (toll free)
+49-6131-324-185

APAC +800-7826-8887 (toll free)
+603-7953-3010

For worldwide support:
http:/www.quantum.com/ServiceandSupport/Index.aspx

Contacting Quantum 13
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