How do | add an e-mail address for i500 e-mail alerts?

1. Log into the 1500 Web interface.
2. Select Setup > Notifications > RAS > Receiver Addresses, as shown below.
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You should see that the techsup e-mail is enabled, as shown in the E-mail Address column
below:
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Setup - RAS Receiver Addresses =

System e-mail alerts provide a way to automatically alert specified groups/individuals of problems with the library.
Select a notification to modify or delete it or select "Create” to create a new notification:

E-mail Address: Status: Filter Level:

© techsup@quantum.com Enabled Urgent tickets only
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3. Click Create to create a new receiver, and specify the Filter Level, E-mail Address, and
E-Mail Comment, as shown below.

The Filter Level options are:
e All Tickets — Notifies e-mail recipients of all library issues, including minor, medium-
level, and the most critical issues.

e High and Urgent Tickets — Notifies e-mail recipients of medium-level and the most
critical issues.

e Urgent Tickets Only — Notifies e-mail recipients of only the most critical issues
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Create System E-mail Notification
Fill in an e-mail address below to receive system notifications

Select Filter Level Urgenttickets only 2
Enter E-mail Address: phereyouwanﬁhemtogn@qtm com
Enter E-mail Cemment ||SUU RAS email alerts
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4. Click Apply. You should see the new address in the E-mail Address column:
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Setup - RAS Receiver Addresses =

System e-mail alerts provide a way to automatically alert specified groups/individuals of problems with the library.
Select a notification to modify or delete it or select "Create” to create a new notification:

E-mail Address: Status: Filter Level:

©  techsup@quantum.com Enabled Urgent tickets only

© whereyouwantthemtogo@atm.com Enabled
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Note: The techsup e-mail cannot be deleted or changed to a different address.




