
DXi 8500: Finding the product serial number  

 
Question: 
 
How can I find the product serial number for a DXi8500? 

Answer: 
 
There are two ways to find the DXI8500 serial number: 

Locating the Serial Number Using the GUI  
Locating the Serial Number on the Rack Mount Label 

Locating the Serial Number Using the GUI 
 
The serial number is located on the GUI home page, as shown by the red box below:  
 

  
 
Locating the Serial Number on the Rack Mount Label 
 
The system serial number label is located inside of the back rack doors, as shown below: 
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