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This document provides direct links for downloading tape drive drivers for Scalar i40/i80, Scalar i500, and 
Scalar i2000/i6000 tape libraries from related partner Web sites.

See the correct section for your tape drive brand:

 l IBM LTO tape drive drivers on the next page

 l HP LTO tape drive drivers on page 5

! Caution: There may be legal qualifications for downloading this code. Because these links go directly 
to the code download and bypass any such links, Quantum is not responsible for the information 
downloaded to your site.

! Caution: Quantum is not responsible for the location, maintenance, or accuracy of links on partner 
sites.  These links were accurate at the time this document was published. Please contact us if an 
update is needed!

To find the latest version of this document, go to the Drivers tab on the support page for your tape library:

 1. Go to http://www.quantum.com

 2. Hold the cursor over Support, and then click Download Software, Firmware, Drivers, and 
Documentation.

 3. For Product Category, select Scalar LTO Libraries.

 4. For Product Name, select your library model.

 5. Click Go.

 6. Click the Drivers tab.
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IBM LTO tape drive drivers

i Note: IBM requires you to create an IBM ID.

 1. From a Web browser go to: http://www.ibm.com/support/fixcentral

 2. Click on the Select product tab in the middle of the page.

 3. In the Product Group box, select System Storage.

 4. In the Select from System Storage box, select Tape Systems.
 5. In the Select from Tape Systems box, select Tape drivers and software.

 6. In the Select from Tape drivers and software box, select Tape device drivers.

 7. In the Platform box, select your operating system.

http://www.ibm.com/support/fixcentral
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 8. At this point, your screen will look similar to the following:
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 9. Click Continue at the bottom of the screen.

 10. Check the boxes for the driver(s) you need.

You can get additional information by clicking Show Fix Details in the top right.

 11. Click Continue at the bottom of the screen.

 12. Follow the download instructions.

 13. To Install the Windows IBM driver, extract the files into a folder.

Important! Open a Windows Command Prompt window with Run as administrator.

Example: Click on Start > All Programs > Accessories, and then right-click on the Command 
Prompt icon.

 14. Navigate to the folder that you extracted the files to.
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 15. Do one of the following:

(Non-Exclusive) If you are not running IBM Tivoli Storage Manager:

Run the following command to install the tape device driver:
install_nonexclusive.exe –t

(-t parameter tells it to only install the tape driver)

(Exclusive) If you are running IBM Tivoli Storage Manager:

Run the following command to install the tape device driver:
install_exclusive.exe

i Note: If you need to uninstall the IBM driver, run uninst.exe from the same folder.  A reboot is required 
after running uninst.exe.

HP LTO tape drive drivers
 1. From a Web browser, access: http://www8.hp.com/us/en/drivers.html

 2. Under Find my product, enter one of the following arguments, exactly as shown:

Example: If you have an LTO-6, type Ultrium 6250.

 l HP LTO-2: Ultrium 448

 l HP LTO-3: Ultrium 960

 l HP LTO-4: Ultrium 1840

 l HP LTO-5 : Ultrium 3280

 l HP LTO-6 : Ultrium 6250

 3. Click GO.

 a. Click HP StoreEver Ultrium Tape Drives.

 b. Click HP StoreEver <product from step 2>  Internal Tape Drive.

 4. Select your operating system.

 5. Expand Driver – Storage Tape by clicking on the plus [+] sign.

 6. Click Download and follow the download directions.

 7. Run the downloaded file (for example,  cp023805.exe).

http://www8.hp.com/us/en/drivers.html


Downloading IBM and HP Tape Drive Drivers (Scalar Tape Libraries) 6

 8. Click Install.

 9. Uncheck everything except HP LTO Tape Drive, then click Install.


