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Use Adobe® Reader® to complete these worksheets. Save the completed worksheets to your computer, and refer to them 
as you use the Install app to configure your environment. Please note: Dual-node appliances consist of Node 1 and Node 2. 
Single-node appliances consist of only Node 2. You can download the latest version of these worksheets here: http://www.
quantum.com/sncdocs.

CONTACT INFORMATION
Sender address
The email address your system will use to send notification and alert emails from StorNext and StorNext Connect to the 
system administrator (for example, system_name@domain.com)

Contact email address
The administrator email address that will receive notification and alert emails from StorNext and StorNext Connect (for 
example, john.doe@domain.com)

Contact name
The name of the StorNext and StorNext Connect administrator who will receive notification and alert emails from 
StorNext and StorNext Connect (for example, John Doe)

MANAGEMENT NETWORK
Gateway
The current IP address of your management network default gateway (for example, 10.65.160.1). You must enter a value 
into this field, even if you do not have a management network default gateway.

Netmask
The current subnet mask of usable IP addresses behind your management network default gateway (for example, 
255.255.255.0)

Domain name (Required)
The current, common domain name suffix for hostnames behind your management network default gateway (for example, 
"domain.com"). When combined with the hostname for a system, it should create a fully-qualified domain name for the 
system. You must enter a value into this field, even if you are not connected to a network. 

Domain name suffix search list (Required)
The space-separated list of your current management network domain name search suffixes, in order of search 
preference. You must enter a value into this field, even if you are not connected to a network.

DNS server (Optional)
The IP address of your current management network domain name server. If you are not using DNS, you must enter IP 
addresses for all other services such as NTP and SMTP (if applicable). 

Alternate DNS servers (Optional)
The IP addresses of up to two alternate domain name servers for your current management network.
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Virtual IP (VIP) for MDC nodes (Optional)
The current, common IP address on your management network through which traffic to either StorNext metadata 
controller node will be routed (for example, 10.65.160.10). Although this setting is optional, it is recommended that you 
configure it through the Install app during initial system configuration if you plan to use services that require it, such 
as replication. If you choose not to configure a VIP with the Install app, adding one later will require assistance from 
Quantum Support.

Node 1 hostname (Not applicable to single-node systems. Enter a value for Node 1 only when configuring a dual-node 
appliance.)
The name to assign as the primary prefix of Node 1’s fully-qualified domain name. For example, if you wanted to configure 
the fully-qualified domain name to be “pluto.example.com,” you would enter “pluto” as the hostname.

Node 1 IP address (Not applicable to single-node systems. Enter a value for Node 1 only when configuring a dual-node 
appliance.)
The IP address to assign Node 1 within your management network (for example, 10.65.160.2)

Appliance/Node 2 hostname (Appears as "Appliance" for single-node systems, "Node 2" for dual-node systems)
The name to assign as the primary prefix of the Appliance's/Node 2’s fully-qualified domain name. For example, if you 
wanted to configure the fully-qualified domain name to be “pluto.example.com,” you would enter “pluto” as the hostname.

Appliance/Node 2 IP address (Appears as "Appliance" for single-node systems, "Node 2" for dual-node systems)
The IP address to assign the Appliance/Node 2 within your management network (for example, 10.65.160.3)

METADATA NETWORK
Gateway
The default value is: 192.168.200.1. If you are connecting to a metadata network, enter the IP address for your metadata 
network default gateway. 

Netmask
The default value is: 255.255.255.0. If you are connecting to a metadata network, enter the subnet mask of usable IP 
addresses behind your StorNext metadata network default gateway.

Node 1 metadata IP (Not applicable to single-node systems. Enter a value for Node 1 only when configuring a dual-node 
appliance.)
The default value is: 192.168.200.11. If you are connecting to a metadata network, enter a unique IP address to assign 
Node 1 within your StorNext metadata network.

Appliance/Node 2 metadata IP (Appears as "Appliance" for single-node systems, "Node 2" for dual-node systems)
The default value is: 192.168.200.12. If you are connecting to a metadata network, enter a unique IP address to assign the 
Appliance/Node 2 within your StorNext metadata network.
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APPLIANCE iSCSI INITIATOR SETTINGS
This section only applies to appliances that will use iSCSI connections to the QXS Hybrid Disk storage. Please note 
the following when configuring your Quantum appliance and QXS Hybrid Storage for iSCSI:

Using a single subnet for both iSCSI interfaces on a metadata controller node is not supported. Using a single subnet for 
both interfaces on a metadata controller node, and in the absence of properly defined static routes, places all iSCSI traffic 
on only one of the interfaces, resulting in a 50% reduction of the possible iSCSI throughout. Setting static routes requires 
Quantum Support.

Which slot in the appliance nodes will you use for iSCSI?
The slot number (1, 2, or 3) for the card slot where the 10 GbE network card for iSCSI is installed in the appliance nodes. 
Card slots are numbered 1, 2, 3 from left to right when looking at the back of the server.

iSCSI Netmask for Subnet A
The default value is: 255.255.255.0. You can keep this default value if you are connecting directly to the QXS storage. 
If you are connecting to a network, enter a netmask for iSCSI subnet A. 

iSCSI Netmask for Subnet B
The default value is: 255.255.255.0. You can keep this default value if you are connecting directly to the QXS storage. 
If you are connecting to a network, enter a netmask for iSCSI subnet B.

Node 1 iSCSI IP address for port 1 (Subnet A) (Not applicable to single-node systems. Enter a value for Node 1 only when 
configuring a dual-node appliance.)
The default value is: 192.168.211.1. You can keep this default value if you are connecting directly to the QXS storage. If you 
are connecting to a network, enter the IP address to assign the Appliance's/Node 1's first iSCSI port.

Node 1 iSCSI IP address for port 2 (Subnet B) (Not applicable to single-node systems. Enter a value for Node 1 only when 
configuring a dual-node appliance.)
The default value is: 192.168.212.1. You can keep this default value if you are connecting directly to the QXS storage. If you 
are connecting to a network, enter the IP address to assign the Appliance's/Node 1's second iSCSI port.

Appliance/Node 2 iSCSI IP address for port 1 (Subnet A) (Appears as "Appliance" for single-node systems, "Node 2" for 
dual-node systems)
The default value is: 192.168.211.2. You can keep this default value if you are connecting directly to the QXS storage. If you 
are connecting to a network, enter the IP address to assign Node 2's first iSCSI port.

Appliance/Node 2 iSCSI IP address for port 2 (Subnet B) (Appears as "Appliance" for single-node systems, "Node 2" for 
dual-node systems)
The default value is: 192.168.212.2. You can keep this default value if you are connecting directly to the QXS storage. If you 
are connecting to a network, enter the IP address to assign Node 2's second iSCSI port.
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SERVICE CONFIGURATION
SMTP server (Optional) 
The IP address or fully-qualified domain name of the SMTP mail server on your management network. Although this 
setting is optional, it is recommended because certain tasks require it, such as password resets.

NTP server (Required for dual-node systems; Optional for single-node systems)
The IP address or fully-qualified domain name (only if using DNS) of the NTP time server on your management network. 
This is required for dual-node systems, but optional for single-node systems. If you do not use NTP, StorNext Connect 
statistics could be inaccurate.

Time zone
The time zone of the NTP server on your management network (for example, America/Chicago)

QXS NETWORK #1
Hostname
The name to assign your StorNext QXS disk array. This name is also used as the disk label prefix for the LUNs associated 
with this array (for example, qxdisk-name-0). Note: This field can contain no more than 15 characters.

Controller A IP address
The IP address to assign QXS disk controller A within your management network (for example, 10.65.160.4)

Controller B IP address
The IP address to assign QXS disk controller B within your management network (for example, 10.65.160.5)

If you purchased additional QXS base systems, use the extra spaces provided below to record their network settings.

QXS NETWORK #2
Hostname
The name to assign your StorNext QXS disk array. This name is also used as the disk label prefix for the LUNs associated 
with this array (for example, qxdisk-name-0). Note: This field can contain no more than 15 characters.

Controller A IP address
The IP address to assign QXS disk controller A within your management network (for example, 10.65.160.4)

Controller B IP address
The IP address to assign QXS disk controller B within your management network (for example, 10.65.160.5)
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QXS NETWORK #3
Hostname
The name to assign your StorNext QXS disk array. This name is also used as the disk label prefix for the LUNs associated 
with this array (for example, qxdisk-name-0). Note: This field can contain no more than 15 characters.

Controller A IP address
The IP address to assign QXS disk controller A within your management network (for example, 10.65.160.4)

Controller B IP address
The IP address to assign QXS disk controller B within your management network (for example, 10.65.160.5)

QXS iSCSI NETWORK SETTINGS
This section only applies to appliances that will use iSCSI connections to the Quantum QXS storage.

iSCSI IP address for port A2 (port A0 on QXS-3 series) (Subnet A)
The default value is: 192.168.211.11. You can keep this default value if you are connecting directly to the appliance server. 
If you are connecting to a network, enter the IP address to assign iSCSI port A2 (port A0 on QXS-3 series) on the QXS disk 
array.

iSCSI IP address for port B2 (port B0 on QXS-3 series) (Subnet B)
The default value is: 192.168.212.11. You can keep this default value if you are connecting directly to the appliance server. 
If you are connecting to a network, enter the IP address to assign iSCSI port B2 (port B0 on QXS-3 series) on the QXS disk 
array.

iSCSI IP address for port A3 (port A1 on QXS-3 series) (Subnet B) (Not applicable to single-node systems)
The default value is: 192.168.212.12. You can keep this default value if you are connecting directly to the appliance server. 
If you are connecting to a network, enter the IP address to assign iSCSI port A3 (port A1 on QXS-3 series) on the QXS disk 
array.

iSCSI IP address for port B3 (port B1 on QXS-3 series) (Subnet A) (Not applicable to single-node systems)
The default value is: 192.168.211.12. You can keep this default value if you are connecting directly to the appliance server. 
If you are connecting to a network, enter the IP address to assign iSCSI port B3 (port B1 on QXS-3 series) on the QXS disk 
array.
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