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After registering on the StorNext Connect 
website, follow your Quantum appliance's 
installation instructions to install your 
hardware. Details about obtaining your 
hardware installation instructions are 
available on the website.

Install Your Hardware

Follow the instructions in your Quantum 
appliance's installation instructions to 
launch the StorNext Connect Install app, 
which will deploy StorNext Connect on your 
Quantum appliance and help you configure 
your StorNext environment. 

Configure Your System2
Start using StorNext Connect apps to 
perform day-to-day monitoring and 
management of your StorNext environment. 
Refer to the StorNext Connect Documentation 
Center for details about using StorNext 
Connect.

Perform System Operations3

Step 2: Install and Configure

Locate Your Quantum Appliance Serial Number

The serial number is printed on the shipping 
label attached to each box containing a Quantum 
appliance.

M NODE 2

SYSTEM SERIAL NUMBER DOM
10/24/2013

DESCRIPTION
M440 SERVER, COMPONENT SHIPPING

COMPONENT PART NUMBER QUANTITY REVISION

COMPONENT SERIAL NUMBER

*ABCDEFGHIJ*
ABCDEFG

ASSEMBLED IN
UNITED STATES

XYZABC
US

*8-01011-0X*
8-01011-0X 01

*01* *A*
A

XXXXXXXXXXXXX

Review the following Quantum Knowledge Base 
article for details about locating serial numbers: 
qsupport.quantum.com/kb/node/2375
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Obtain Your Authorization Code

The StorNext Connect authorization code 
for each appliance in your order is printed 
on the StorNext Connect Authorization 
Certificate included in the appliance's Open 
Me First package.

Please follow the instructions on this certificate to authorize StorNext Connect. The 
Authorization Code contained herein is a unique code that enables you to use StorNext 
Connect. Retain this certificate as your proof of purchase. 

Instructions:
1. Go to http://stornextconnect.quantum.com
2. Click on the “Register StorNext Connect” link.
3. Enter the StorNext Connect Authorization Code (above) and your StorNext serial number (attached to the 

box labeled “node 1” or “node 2”) and click “Submit”.
4. On the next screen you will be prompted to verify your order.
5. The system will create an install file, which must be downloaded and saved. This file is used by StorNext 

Connect during the installation process.

Installing StorNext Connect:
1. Download and save the StorNext Connect install file to a computer that you will use to configure your 

StorNext Pro Solution.
2. You will upload this file to the secondary MDC of your StorNext Pro Solution.
3. The install file is specific to your StorNext Pro Solution and provides StorNext Connect with the information 

necessary to configure your solution.

Helpful Information:
If you experience any difficulty with the software download website or using the authorization code, 
please call Quantum technical support at the country-appropriate number listed on the Quantum 
website. (http://www.quantum.com/support/contact).

Purchaser is responsible for maintaining the confidentiality of the Download Authorization Code, and is fully 
responsible and liable for activities which occur as a result of the use of either. Purchaser must provide 
immediate notification to Supplier of any unauthorized use of which you become aware.
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StorNext Connect Authorization Certificate

StorNext Connect Authorization Code:

1D94DE33

1D94DE33

Missing an authorization certificate?
If you are missing an authorization 
certificate, see the StorNext Connect 
Documentation Center for details about how 
to request a replacement authorization 
code.

31 Prepare Your Site

Prepare your site to meet the prerequisites listed on 
the StorNext Connect Documentation Center: 
www.quantum.com/sncdocs
See the Documentation Portal for appliance-specific 
information: www.quantum.com/documentation

2 Gather Your Network Settings

Download and complete the StorNext 
Connect Network Settings Worksheets for 
each Quantum appliance in your order. The 
worksheets are available from the StorNext 
Connect Documentation Center.

Step 1: Prepare for Installation and Configuration

Register Your Quantum Appliance

Go to the StorNext Connect website to 
register and create a StorNext Connect 
account:
stornextconnect.quantum.com 
See the StorNext Connect Documentation 
Center for registration instructions.
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